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The Tubkaak Krabi FAQ

1. What time is check-in and check-out?

Check-in starts at 3:00 PM
Check-out is before 12:00 PM

Early check-in and late check-out are subject to availability.

2. Does the hotel provide airport transfer service?

Yes, airport transfer service is available at an additional charge.
Please contact us at least 24 hours in advance to arrange your transfer.

3. Is Wi-Fi available at the hotel?

Yes, complimentary Wi-Fi is available throughout the hotel and in all guest
rooms.

4. Is breakfast included?

Breakfast is available daily from 7:00 AM to 10:30 AM.
Breakfast is included in your room rate.

5. Does the hotel have parking facilities?

Yes, free parking is available for hotel guests.

6. Is the hotel close to the beach ?

The hotel is conveniently located near the beach.

7. Are pets allowed?

Pet-friendly rooms are not available.



8. Is smoking allowed in the rooms?

All guest rooms are non-smoking rooms.
Designated smoking areas are available within the hotel premises.

9. Does the hotel have a swimming pool or fithess center?

Yes, guests can enjoy access to the swimming pool and fitness center during
their stay.

10. What is the cancellation policy?

Cancellation policies vary depending on the room type and promotion booked.
Please refer to your booking confirmation for detailed information.

11. How far is the beach from the resort?

Some room types offer direct beach access, while others are just a short walk
away.

12. Are there any water activities available?

Yes, the resort offers activities such as kayaking, paddle boarding, and
snorkeling tours (subject to weather conditions).

13. Where can guests watch the sunset?

Guests can enjoy beautiful sunset views from the beachfront , Thai
restaurants (The Arundina) and Italian restaurants (Dimare restaurant)area.

14. Are all rooms designed the same?

Each room has its own unique decoration and layout to provide a
personalized experience.

15. Is the hotel suitable for photography?

Yes, the hotel offers many photo-friendly spots including garden, pool area,
and stylish interiors.
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